
Total Hours: 181.10 Labor: 12,993.80 Parts: 10,083.94 Comm: 966.00 Charged: 24043.74

Work Order: 1709533 Meter: 326 In Date: 09/29/2017 Closed: 09/29/2017
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Work Order: 1712495 Meter: 2460 In Date: 12/19/2017 Closed: 12/19/2017
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 9.54 Labor: 0.00 Parts: 0.00 Total: 9.54

Work Order: 1801360 Meter: 4043 In Date: 02/05/2018 Closed: 02/05/2018
Problem: 3 - Wash ticket(s) issued

 - 3 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 28.62 Labor: 0.00 Parts: 0.00 Total: 28.62

Work Order: 1802092 Meter: 5069 In Date: 02/26/2018 Closed: 02/28/2018
Problem: P.M. service.

 - P.m. service.
 - Rotated and balanced all four tires.nitrogen filled tire.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 5.00
Napagold Oil Filter 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Blade 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 225.00 Parts: 72.13 Total: 297.13
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Work Order: 1805551 Meter: 8592 In Date: 05/31/2018 Closed: 05/31/2018
Problem: Left rear tire going flat.

 - Repair left rear tire and balance .nitrogen fill tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Work Order: 1806676 Meter: 10268 In Date: 06/28/2018 Closed: 07/10/2018
Problem: P.M. service.

 - P.m. service.
 - Balance and rotate all four tires. Nitrofill.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 225.00 Parts: 74.35 Total: 299.35

Work Order: 1808768 Meter: 12581 In Date: 08/24/2018 Closed: 08/24/2018
Problem: 2 - Wash ticket(s) issued

 - 2 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 19.08 Labor: 0.00 Parts: 0.00 Total: 19.08

Work Order: 1810550 Meter: 15444 In Date: 10/15/2018 Closed: 10/18/2018
Problem: P.M. service.

 - P.m. service.
 - Rotate and balance all four tires . Nitrofill and reset Tpms.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 5.00
Napagold Oil Filter 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 251.25 Parts: 16.98 Total: 268.23
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Work Order: 1901563 Meter: 20622 In Date: 02/11/2019 Closed: 02/20/2019
Problem: P.M. service.

 - P.m. service.
 - Rotate and balance all four tires . Nitrogen fill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 251.25 Parts: 75.95 Total: 327.20

Work Order: 1904134 Meter: 23655 In Date: 04/16/2019 Closed: 04/16/2019
Problem: 2 - Wash ticket(s) issued

 - 2 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 19.08 Labor: 0.00 Parts: 0.00 Total: 19.08

Work Order: 1905493 Meter: 25666 In Date: 05/22/2019 Closed: 05/29/2019
Problem: PM Service

 - P.m. service.
 - Rotate and high speed balance all four wheels . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
Wiper Blade 1.00
Wiper Blade 1.00
Blade 1.00
Washer Fluid Concentr 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 251.25 Parts: 77.94 Total: 329.19
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Work Order: 1908935 Meter: 30630 In Date: 08/27/2019 Closed: 09/11/2019
Problem: P.M. service.

 - P.m. service.
 - Rotate and balance all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
Washer Fluid Concentr 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 251.25 Parts: 21.38 Total: 272.63

Work Order: 1912014 Meter: 34717 In Date: 11/20/2019 Closed: 11/21/2019
Problem: Tire repair, rear passenger.

 - Repair right rear tire and balance . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 4.00 Total: 77.00

Work Order: 1912811 Meter: 35840 In Date: 12/16/2019 Closed: 12/18/2019
Problem: P.M. service and detail .

 - P.m. service.
 - Check and replace dirty cabin air filter and clean fresh air intake .
 - Rotate and high speed balance all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
Washer Fluid Concentr 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Blade 1.00
Napagold Air Filter 1.00
Cabin A/c Filter 1.00
Shop Supplies 1.00

Hours: 4.25 Comm: 0.00 Labor: 310.25 Parts: 119.47 Total: 429.72

Palm Beach County Fleet Management Asset Maintenance History
10204309       2017 FORD ESCAPE Suv, Mid Size, 4X4                                 

10/17/2025 
9:56:46 AM



Work Order: 1912928 Meter: 35761 In Date: 12/18/2019 Closed: 12/18/2019
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00

Work Order: 2002182 Meter: 39077 In Date: 03/02/2020 Closed: 03/02/2020
Problem: 2 - Wash ticket(s) issued

 - 2 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 19.08 Labor: 0.00 Parts: 0.00 Total: 19.08
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Work Order: 2002848 Meter: 40170 In Date: 03/19/2020 Closed: 04/14/2020
Problem: P.M. service , A/C blows warm at times and recall19B37 .

 - P.m. service.
 - A/c performance test . Recover R1234yf . Vacuum system . Replace 
defective compressor , accumulator , expansion valve ,belt and cabin air filter 
. Flush A/c system . Vacuum and complete charge to factory spec . Retest 
performance .
 - R&r both leaking rear shocks .
 - Rotate and balance all four tires . Nitrofill all.
 - Diagnose front strobe light inop . Repair open circuits to strobe light by 
installing connector .
 - Transport to and from dealer for recall 19b37 .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Aerosol Ac Flush 1.00
Chemical 1.00
Freon Lv Shop 1 1.00
Seal 1.00
A/cseal 1.00
A/c Accumulato 1.00
O Ring Kit A/c 1.00
A/c Valve Assy 1.00
V Belt 1.00
A/c Compressor 1.00
Napa Cabin Air Filter 1.00
Shockabsorberas 2.00
8ozyfcan 1.00
Shop Supplies 1.00

Hours: 16.65 Comm: 0.00 Labor: 1,215.45 Parts: 1,106.40 Total: 2,321.85
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Work Order: 2006558 Meter: 42346 In Date: 07/01/2020 Closed: 07/07/2020
Problem: ABS and traction light on .

 - Computer diagnose Abs light , code C0037 ,c0051 and U0415 . Perform 
pin point test . R&r defective left rear wheel Abs speed sensor . Clear code 
and retest .
 - Shop Supplies

Work Completed Parts Issued Quantity
Sensor Asy 1.00
Shop Supplies 1.00

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 35.56 Total: 181.56

Work Order: 2009710 Meter: 45274 In Date: 09/28/2020 Closed: 10/05/2020
Problem: P.M. service.

 - P.m. service .
 - Replace all four tires  and balance  . Nitrofill all.
 - Perform complete four wheel alignment and road test .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
Wiper Blade 1.00
Wiper Blade 1.00
Blade 1.00
Washer Fluid Concentr 1.00
235/55r17 Assurance 4.00
Tire235/55/17 Mic 4.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 7.25 Comm: 0.00 Labor: 529.25 Parts: 1,390.79 Total: 1,920.04

Work Order: 2010484 Meter: 45814 In Date: 10/19/2020 Closed: 10/19/2020
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 9.54 Labor: 0.00 Parts: 0.00 Total: 9.54

Palm Beach County Fleet Management Asset Maintenance History
10204309       2017 FORD ESCAPE Suv, Mid Size, 4X4                                 

10/17/2025 
9:56:46 AM



Work Order: 2102631 Meter: 47695 In Date: 03/04/2021 Closed: 03/08/2021
Problem: 3 - Wash ticket(s) issued

 - 3 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 28.62 Labor: 0.00 Parts: 0.00 Total: 28.62

Work Order: 2103167 Meter: 48047 In Date: 03/22/2021 Closed: 03/29/2021
Problem: P.M. service and dead battery .

 - Preventive Maint. Service
 - Battery tested bad. Charged battery fully and retested bad. R and R bad 
battery. Use Ids to reset Bms
 - Rotated and balanced all 4 tires. Nitrogen filled all tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Wiper Blade 1.00
Wiper Blade 1.00
Blade 1.00
5w20 Engine Oil 5.00
Napagold Oil Filter 1.00
Battery 1.00
Battery 1.00
Shop Supplies 1.00

Hours: 5.25 Comm: 0.00 Labor: 383.25 Parts: 555.22 Total: 938.47

Work Order: 2103872 Meter: 48125 In Date: 03/29/2021 Closed: 04/06/2021
Problem: 2 - Wash ticket(s) issued

 - 2 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 19.08 Labor: 0.00 Parts: 0.00 Total: 19.08

Work Order: 2104007 Meter: 48232 In Date: 04/09/2021 Closed: 04/15/2021
Problem: ABS, traction light on.

 - Computer diagnose Abs and traction control light , code C003a . Test and 
replace right rear Abs wheel speed sensor . Clear code and retest .
 - Shop Supplies

Work Completed Parts Issued Quantity
Wheel Sensor 1.00
Shop Supplies 1.00

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 30.16 Total: 176.16
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Work Order: 2104474 Meter: 48344 In Date: 04/15/2021 Closed: 04/22/2021
Problem: 2 - Wash ticket(s) issued

 - 2 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 19.08 Labor: 0.00 Parts: 0.00 Total: 19.08

Work Order: 2107265 Meter: 50495 In Date: 07/06/2021 Closed: 07/06/2021
Problem: Dead battery this morning; I had to jump it.

 - Charge battery fully . Test battery and charging system . Ok .  Perform 
draw test . Inverter left on .

Work Completed

Hours: 0.50 Comm: 0.00 Labor: 36.50 Parts: 0.00 Total: 36.50

Work Order: 2110031 Meter: 52673 In Date: 09/16/2021 Closed: 09/28/2021
Problem: PM Service.

 - Preventive Maint. Service
 - Rotated and balanced all 4 tires. Nitrogen filled all tires.
 - Replaced rear brake pads and rotors. Serviced rear calipers.
 - Shop Supplies

Work Completed Parts Issued Quantity
Oil Filter 1.00
5w20 Engine Oil 5.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Washer Fluid Concentr 1.00
Brake Pad 1.00
Brake Rotor 2.00
Non-chlor Brake Clnr 1.00
Shop Supplies 1.00

Hours: 7.25 Comm: 0.00 Labor: 529.25 Parts: 284.32 Total: 813.57

Work Order: 2110401 Meter: 52673 In Date: 09/23/2021 Closed: 09/27/2021
Problem: ABS LIGHT ON

 - Tow From: Okeeheelee Park To: Lv Shop
Work Completed

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40
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Work Order: 2202806 Meter: 57194 In Date: 03/15/2022 Closed: 03/21/2022
Problem: PM Service. AUX POWER NOT WORKING - GOES OFF & ON - MY PC BATTERY DIES Auto start stop inop, DETAIL

 - Preventive Maint. Service
 - balance and rotate all 4 tires . Nitro fill all.
 - check,replaced cabin a/c filter and refresh intake air
 - check ,replaced defective front power outlet and retest .
 - check,pin point test auto start,recharge the battery to full  and verify 
normal operation with auto start system
 - Shop Supplies

Work Completed Parts Issued Quantity
Napa Quart 5w20 5.00
Napagold Oil Filter 1.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Napa Cabin Air Filter 1.00
Socket Outlet 1.00
Shop Supplies 1.00

Hours: 6.05 Comm: 0.00 Labor: 441.65 Parts: 82.13 Total: 523.78

Work Order: 2203050 Meter: 57194 In Date: 03/21/2022 Closed: 03/21/2022
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40
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Work Order: 2208783 Meter: 61832 In Date: 08/22/2022 Closed: 10/05/2022
Problem: PM Service. INVERTER KEEPS SHUTTING OFF BY ITSELF; HAVE TO KEEP FLIPPING SWITCH Recall 22S43

 - Perform Pm service
 - Rotate, balance and nitro service tires
 - Charge and test battery, Battery not holding charge replace battery and 
retest. Inverter malfunction due to low battery state of charge. Inverter was 
also left on. Inverter inputs and outputs are good. Reset Bms
 - Transport to and from dealer for recall 22s43
 - Replace transmission mount and engine and antiroll mounts . . Road test .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Napagold Air Filter 1.00
Lug Nuts 3.00
Front Motor Mount 2.00
Housing 1.00
Housing 1.00
Battery 1.00
Shop Supplies 1.00

Hours: 11.55 Comm: 0.00 Labor: 843.15 Parts: 668.62 Total: 1,511.77

Work Order: 2212188 Meter: 64445 In Date: 12/05/2022 Closed: 12/07/2022
Problem: NAIL IN RIGHT, REAR TIRE; TIRE PRESSURE LOW

 - Replace right rear tire and balance . Due to sidewall damage . Nitro fill all. 
and reset Tpms .
 - Shop Supplies

Work Completed Parts Issued Quantity
235/55r17 Mich Def Replaces 69235 1.00
Shop Supplies 1.00
Tire Disposal Fee 1.00

Hours: 0.50 Comm: 0.00 Labor: 36.50 Parts: 239.84 Total: 276.34

Work Order: 2300209 Meter: 64975 In Date: 01/09/2023 Closed: 01/11/2023
Problem: Towed in wont start, no power, wont jump start

 - Remove battery to charge completely . Test battery and charging system . 
Ok . Perform draw test .12 amps . Remove phone charge retest .006 amp 
draw ok . Has been sitting with phone charger plugged in .

Work Completed

Hours: 0.50 Comm: 0.00 Labor: 36.50 Parts: 0.00 Total: 36.50
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Work Order: 2300314 Meter: 64975 In Date: 01/09/2023 Closed: 01/10/2023
Problem: wont start, no power, wont jump start

 - Tow From: 6174 Royal Palm Beach Blvd, West Palm Beach 33412 To: Vista 
Center, Lv shop

Work Completed

Hours: 0.00 Comm: 113.00 Labor: 0.00 Parts: 0.00 Total: 113.00

Work Order: 2301436 Meter: 66642 In Date: 02/13/2023 Closed: 02/23/2023
Problem: PM Service. noise felt on turns , computer stand will not lock .

 - Preventive Maint. Service completed
 - balance and rotate all 4 tires
 - inspect and performed transmission fluid flush and road test to verify 
normal operation
 - check,verify needs front pads,resurfaced both front brakes rotors,replaced 
,service calipers,,then road test to verify normal operation
 - road test several times,with diff tech and analyst unable to duplicate any 
abnormal at this time any where in this car also remove computer stand and 
adjust and resecured
 - Shop Supplies

Work Completed Parts Issued Quantity
Napa Quart 5w20 5.00
Napagold Oil Filter 1.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
oil auto 12.00
Brake Pad 1.00
Shop Supplies 1.00

Hours: 9.75 Comm: 0.00 Labor: 711.75 Parts: 254.13 Total: 965.88

Work Order: 2303232 Meter: 68950 In Date: 03/30/2023 Closed: 04/03/2023
Problem: RIGHT FRONT HEADLIGHT OUT

 - test and replace right low beam headlight bulb .
Work Completed Parts Issued Quantity

Blister Pack Capsules 1.00
Hours: 0.50 Comm: 0.00 Labor: 36.50 Parts: 10.68 Total: 47.18
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Work Order: 2304411 Meter: 71320 In Date: 05/02/2023 Closed: 05/15/2023
Problem: P.M. service.  ENGINE FAULT - SERVICE NOW LIGHT ON

 - P.m. service.
 - Diagnose Check Engine Light With Scantool, Dtc: 2601. Pressure Test And 
Found Radiator Coolant Tube Leaking Due To Rubbing Against Ac 
Compressor Hose Metal Clamp. R&r Tube And Drive Belt. Flush Cooling 
System And Refill. Clear Code And Verify Repair.
 - R&r Driver Front Half Axel Leaking Grease And Axel Nut. Inspect And 
Verify Repair.
 - Rotate And Balance Four Tires. Relearn Tire Sensors.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
Wiper Blade 1.00
Washer Fluid Concentr 1.00
Blade 1.00
Wiper Blade 1.00
Mesh-gray S Whl Cov 1.00
Coolent 1.00
Coolant Tube Assy 1.00
Axle Nut 1.00
Shaft Front Axle 1.00
V Belt 1.00
Shop Supplies 1.00

Hours: 9.25 Comm: 0.00 Labor: 675.25 Parts: 327.17 Total: 1,002.42

Work Order: 2307404 Meter: 71913 In Date: 07/13/2023 Closed: 07/26/2023
Problem: 1 - Wash ticket(s) Issued to: Susan Moody

 - 1 - Wash ticket(s) Issued to: Susan Moody
Work Completed

Hours: 0.00 Comm: 8.98 Labor: 0.00 Parts: 0.00 Total: 8.98
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Work Order: 2311340 Meter: 76852 In Date: 11/13/2023 Closed: 11/22/2023
Problem: PM Service.  Send for Detail. Check mostly pulls to the right when breaking.Sometimes to left

 - Preventive Maint. Service
 - Left front outer tie rod end has too much play. R&r worn left front outer 
tie rod end.
 - R&r driver front fog lamp assembly filled with water.
 - Rotate and balance four tires. Relearn tire sensors.
 - Customer states car pulls to right and left when braking. Road test to 
duplicate concern, inspect brakes ok and check alignment. Found front and 
rear was out of specs. Complete front and rear alignment. Road test to verify 
repair complete.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
Washer Fluid Concentr 1.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Tie Rod 1.00
Lamp Assy 1.00
Shop Supplies 1.00

Hours: 7.75 Comm: 0.00 Labor: 565.75 Parts: 429.56 Total: 995.31

Work Order: 2311702 Meter: 76852 In Date: 11/27/2023 Closed: 11/27/2023
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued WO: 2311340 for: SUSAN S MOODY

 - 1 - Detail Vehicle Wash Ticket(s) Issued Wo: 2311340 for: Susan S Moody
Work Completed

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40
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Work Order: 2403539 Meter: 81552 In Date: 04/09/2024 Closed: 04/22/2024
Problem: PM Service.  Send for Detail .Pulls to right when braking

 - Preventive Maint. Service
 - Mount and balanced 4 new tires. Nitrogen filled all tires.
 - Found Lf lower ball joint to have play. R&r Complete lower control arm 
assembly.
 - Diagnose pulls when braking. Checked all brakes and are Ok. Performed 
full 4 wheel alignment and adjusted to correct for pull.
 - Battery tested bad. Charged battery fully and retested bad. Replaced bad 
battery ad use scan tool to reset Bms.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
Washer Fluid Concentr 1.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Napagold Air Filter 1.00
Lug Nuts 1.00
White Lithium Grease 1.00
235/55r17 Mich Def Replaces 69235 4.00
Battery 1.00
Control Arm Assy 1.00
Battery 1.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 10.45 Comm: 0.00 Labor: 762.85 Parts: 1,491.00 Total: 2,253.85

Work Order: 2403869 Meter: 81545 In Date: 04/18/2024 Closed: 04/19/2024
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued WO: 2403539 for: SUSAN MOODY

 - 1 - Detail Vehicle Wash Ticket(s) Issued Wo: 2403539 for: Susan Moody
Work Completed

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40
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Work Order: 2405239 Meter: 83242 In Date: 05/28/2024 Closed: 06/10/2024
Problem: A/C not blowing cold air

 - check,pin point test,performed a/c performance test,sop,r&r defective a/c 
compressor assembly,drive,flush system belt,condenser 
assembly,orings,vacuum ,recharge  to spec,add oil.and verify normal 
operation by r&i all
 - Pressure test cooling system . R&r leaking bypass hose . Refill system and 
retest .
 - Shop Supplies

Work Completed Parts Issued Quantity
A/c Seal Kit 1.00
Chemical 1.00
A/c Condenser 1.00
A/c Compressor 1.00
V Belt 1.00
R1234yf Lv Shop 2.00
Coolant Hose 1.00
Shop Supplies 1.00

Hours: 11.30 Comm: 0.00 Labor: 824.90 Parts: 940.85 Total: 1,765.75

Work Order: 2406008 Meter: 83754 In Date: 06/20/2024 Closed: 06/25/2024
Problem: LOW BEAM FAULT - 1 HEADLIGHT IS OUT

 - Test and replace left low beam headlight bulb and retest .
Work Completed Parts Issued Quantity

Blister Pack Capsules 1.00
Hours: 0.50 Comm: 0.00 Labor: 36.50 Parts: 10.68 Total: 47.18

Work Order: 2406626 Meter: 84562 In Date: 07/10/2024 Closed: 07/17/2024
Problem: SOUNDS IN ENGINE COMPARTMENT, THEN SOMETHING FELL OUT AND HIT BOTTOM OF CAR, NOW BATTERY LIGHT ON & 

NO A/C

 - Diagnose missing belt . Alternator pulley broken and alternator . R&r 
defective alternator and belt and clean rubber from all pulleys . retest  . 
Charge battery fully . Test charging system .
 - Shop Supplies

Work Completed Parts Issued Quantity
Alternator 1.00
Belt 1.00
Shop Supplies 1.00

Hours: 6.30 Comm: 0.00 Labor: 459.90 Parts: 478.65 Total: 938.55
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Work Order: 2407491 Meter: 85235 In Date: 08/05/2024 Closed: 08/06/2024
Problem: SCREW IN REAR PASSENGER TIRE; LOW AIR MESSAGE IS ON

 - Repair right rear tire and balance . Nitro fill all and reset Tpms
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 2.65 Total: 75.65

Work Order: 2408024 Meter: 85797 In Date: 08/19/2024 Closed: 08/26/2024
Problem: Tow-codes on dash, wont start. driver to ride back with tow truck

 - Scan diagnose codes, P06e4, U3006. pinpoint test, replace two 50amp Bcm 
fuses, Clear codes and perform self tests.
 - Shop Supplies

Work Completed Parts Issued Quantity
Ami-50 Fuse 2.00
Shop Supplies 1.00

Hours: 1.50 Comm: 0.00 Labor: 109.50 Parts: 12.37 Total: 121.87

Work Order: 2408520 Meter: 86154 In Date: 08/19/2024 Closed: 09/09/2024
Problem: Tow-codes on dash, wont start. driver to ride back with tow truck

 - Tow From: 19450 Sr 707 (beach Rd) Coral Cove park To: fleet vista Lv shop
Work Completed

Hours: 0.00 Comm: 124.30 Labor: 0.00 Parts: 0.00 Total: 124.30
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Work Order: 2408684 Meter: 86697 In Date: 09/09/2024 Closed: 09/18/2024
Problem: PM Service.  Send for Detail. Left front strobe inop .

 - Preventive Maint. Service
 - Replace one, Rotate and speed balance, nitro fill
 - Inspect all, R & i new rear brakes, Replace rear rotors, bleed brakes, 
burnish rotors, road test
 - Check and replace cabin filter and clean fresh air intake
 - Check & replace drivers side door handle trim , missing
 - Check strobe light switch inop, front strobe light inop. test circuit,  R & i 
front bumper Fascia, replace Strobe light
 - Check rear suspension, R & i two rear shocks
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
Washer Fluid Concentr 1.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Brake Rotor 2.00
Brake Pad 1.00
Non-chlor Brake Clnr 1.00
Napa Cabin Air Filter 1.00
Escutcheon 1.00
Led Rocker Switch Round 2.00
235/55r17 Mich Def Replaces 69235 1.00
Shockabsorberas 2.00
Vtx609c Led Strobe Cl 1.00
Shop Supplies 1.00
Tire Disposal Fee 1.00

Hours: 12.05 Comm: 0.00 Labor: 879.65 Parts: 1,003.85 Total: 1,883.50

Work Order: 2409027 Meter: 86697 In Date: 09/18/2024 Closed: 09/19/2024
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued WO: 2408684 for: SUSAN MOODY

 - 1 - Detail Vehicle Wash Ticket(s) Issued Wo: 2408684 for: Susan Moody
Work Completed

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40
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Work Order: 2409721 Meter: 87817 In Date: 10/07/2024 Closed: 
Problem: 2 BOLTS IN RIGHT REAR TIRE

 - 
Work Completed

Hours: 0.00 Comm: 0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Work Order: 2411621 Meter: 91650 In Date: 12/10/2024 Closed: 12/23/2024
Problem: PM Service.

 - Preventive Maint. Service
 - Rotate and balance four tires. Nitro fill all tires
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
Washer Fluid Concentr 1.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 273.75 Parts: 91.19 Total: 364.94

Work Order: 2501756 Meter: 94034 In Date: 02/24/2025 Closed: 02/24/2025
Problem: Driver side front tire keeps going low & warning light on

 - Repair left front tire and balance . Nitro fill all and reset Tpms .
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 2.65 Total: 75.65
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Work Order: 2503474 Meter: 96975 In Date: 04/15/2025 Closed: 05/06/2025
Problem: PM Service.

 - Performed P.m. Service & Inspection.
 - Performed Tire Rotation Balance On All 4 Tires, Add Nitro Fill Reset Tpms.
 - Vehicle Would Not Start; Power Inverter Was Left On Load Test Battery. 
Test Recommend Charge. Charged Battery Then Retest Working As Design.
 - Computer Diagnose Engine Misfire .performed Engine Decarb And Fuel 
Injection Flush, Removed Throttle Body And Clean.
 - Performed Tune-up, Removed & Replaced All 4 Spark Plugs.
 - During Tune-up Found Ignition Coils And Spark Plugs Saturated In Oil, 
Removed Valve Cover Clean Surface And Valve Cover Replace Gasket Then 
Reverse Procedure And Check.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
Washer Fluid Concentr 1.00
Coolent 1.00
Intake Cleaner Kit 1.00
Motor Tune-up 16oz 1.00
Wheel Cap 1.00
Throttle Body Gasket 1.00
Spark Plugs 4.00
Valve Cover Gasket 1.00
Shop Supplies 1.00

Hours: 13.75 Comm: 0.00 Labor: 1,003.75 Parts: 171.30 Total: 1,175.05

Work Order: 2508037 Meter: 101773 In Date: 08/26/2025 Closed: 
Problem: PM Service.

 - Preventive Maint. Service
Work Completed

Hours: 0.00 Comm: 0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Work Order: 2508314 Meter: 101773 In Date: 09/03/2025 Closed: 09/04/2025
Problem: Transition Prep Charge

 - Transition Prep Charge
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 0.00 Total: 146.00

Total Hours: 181.10 Total Labor: 12,993.80 Total Comm: 966.00 Total Parts: 10,083.94
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